
PRIVACY NOTICE: Chime Management CiC

1. Introduction
1.1 Chime Management CiC takes your privacy very seriously. We ask that you 
read this Privacy Notice carefully as it contains important information about 
what to expect when we collect personal information about you and how we 
will use your personal data. Contact details are at clause 13.

1.2 This notice applies to information we collect about:
• Visitors to our website
• Those who contact us in relation to our services, or as a potential employee or 
supplier

1.3 Visitors to our website
When you visit www.chimemanagement.org we use Cookies to collect 
standard internet ‘log-on’ information and details of visitor behaviour patterns. 
We do this to improve our site (e.g. to find out about the number of visitors 
to different parts of the site etc.). We do not use this information to attempt 
to find out the identities of those visiting our website. Cookies can enhance 
your user experience, they allow the website to ‘remember’ you, making the 
interaction between you and the website faster and more effective.

1.4 Prospective job applicants
If you contact us in relation to prospective employment we will only use the 
information you provide for the purpose of progressing your application 
and to fulfil legal or regulatory requirements. We will not share any of the 
information you provide during the recruitment process with any third 
parties for marketing purposes. We will use the contact details you provide 
to progress your application and the other information you provide to assess 
your suitability for employment with us. If we make a conditional offer of 
employment we may ask you for further information to carry out any required 
pre-employment checks. If we employ you, we will retain the information 
you have provided during the application process as part of your employee 
file for the duration of your employment plus six years after the end of your 
employment. If we do not employ you, the information you have provided in 
your application, or at a later stage of the recruitment process, will be retained 
for six months.

1.5 Prospective clients
If you contact us in relation to our services, we will only use the information 
you provide for the purpose of contracting for, and performing, the requested 
service; to manage and administer our business; and to fulfil any legal or 
regulatory requirements. We may send you the occasional newsletter we think 
may be of interest to you. You can opt-out of these communications at any 
time. We will retain any personal information provided by clients in relation 
to any services provided insofar as this is necessary to exercise our legal rights 
in relation to the services. Such information will be held for six years from the 
conclusion of the services or termination of the contract.

1.6 Information collected from third parties
Occasionally we may receive and use information about you from other 
sources (such as credit reference agencies, referees, professional advisors or 
other similar bodies) which we will add to the information which we already 
hold about you in order to help us provide the required services or comply 
with our legal and regulatory obligations, in particular regarding anti-money 
laundering, bribery or criminal finances legislation.

2. How we use and share your information within Chime Management CiC
If you apply for a position, request a service, contract with us as a supplier, or 
register for communications from us, your personal information will be used 
and shared within the Company in accordance with your requirements and 
our operational arrangements.

3. How we use and share your information with other parties
We may share your information with third parties if this is required by law or 
our insurance requirements. We may also share information with third parties 
who provide data processing services for Chime Management CiC, but only 
where such third parties are subject to a contract that prevents them using 
the data other than as instructed by us, restricts the sharing of the data and 
requires them to hold the data securely and for the period we instruct.

4. Transfers of personal data out of the European Economic Area (EEA)
We will only transfer your personal data out of the EEA as provided in clause 2, 
or where this is otherwise specifically authorised by data protection law, such 
as for the exercise of legal claims or for important reason of public interest.

5. How we protect your information
5.1 We have put in place various security procedures and technical and 
organisational measures to safeguard your personal information including 
firewall and password protection systems. Our security and privacy policies are 
regularly reviewed.

5.2 We will use all reasonable efforts to safeguard your personal information. 
However, you should be aware that the use of the Internet is not entirely 
secure and for this reason we cannot guarantee the security or integrity of any 
personal information which is transferred from you or to you via the Internet.

6. Access to your information and updating and correcting your 
information
6.1 You have the right to request details of the information that we hold 
about you. If you would like a copy of some or all of your personal information, 
please send an email to ben@chimemanagement.org or send a letter to Ben 
Evans,Chime Management CiC, 11 Orchard Way, Churchdown, Gloucester, 
GL3 2AN, United Kingdom. We are entitled to charge a fee for this service if 
requests are manifestly unfounded, repetitive or excessive.

6.2 We want to ensure that your personal information is accurate and up 
to date. If any of the information that you have provided to us changes, for 
example if you change your email address or name, please let us know the 
correct details by sending an email to ben@chimemanagement.org, or send 
a letter to Ben Evans,Chime Management CiC, 11 Orchard Way, Churchdown, 
Gloucester, GL3 2AN, United Kingdom. You may ask us, or we may ask you, to 
correct information you or we think is inaccurate.

7. Other Data Subject rights
You may have other rights in relation to the personal data we hold about you, 
including, in some circumstances, a right to restrict or object to processing, 
to seek erasure of your data or transfer your data to another provider. Full 
details of these rights, and the conditions in which they are available, can 
be viewed at: https://ico.org.uk/for-organisations/guide-to-the-general-data-
protection-regulation-gdpr/individual-rights/. You have a right to complain to 
the Information Commissioner’s Office if you do not believe we are respecting 
your rights.

8. Changes to Privacy Notice
We keep our Privacy Notice under regular review. If we change our Privacy 
Notice we will post the changes on this page, and place notices on other pages 
of the website, so that you may be aware of the information we collect and 
how we use it at all times. This Privacy Notice was last updated on 21 May 2018.

9. Links to other websites
Our website contains links to other websites. This Privacy Notice applies only to 
this Company’s website so when you access links to other websites you should 
read their own privacy notices.

10. Terms of use
Access to, and use of, this site are subject to the following terms of use and all 
applicable laws.

You may reproduce the information contained in this site for non-commercial 
purposes as long the information is not distorted, amended or combined with 
other information, and you clearly acknowledge Chime Management CiC’s 
copyright. You may not modify or sell the contents of this site.

Chime Management CiC makes no warranties or representations, express or 
implied, about the accuracy, timeliness or completeness of this site. Neither 
Chime Management CiC nor any of its affiliates shall be liable for any direct, 
incidental, consequential, indirect or punitive damages arising out of access 
to, inability to access, or any use of the content of this site or the content of any 
site(s) linked to this site, including without limitation any damages to, or viruses 
that may infect, your computer equipment or other property, even if Chime 
Management CiC is expressly advised of the possibility of such damages.

Use of this site for the posting or transmission (including communication 
outside this site) of any unlawful, threatening, libelous, defamatory, obscene, 
pornographic or profane material or any material that could constitute or 
encourage conduct that would be considered a criminal offence or violate any 
law is strictly prohibited.

Chime Management CiC reserves the right to delete, modify or supplement 
the content of this site, including the content of this legal notice, at any time.

11. Copyright information
The contents of this website are the copyright of Chime Management CiC or 
any third party contributors. All names, logos and marks appearing in this site, 
except as otherwise noted, are trademarks owned or used under license by 
Chime Management CiC or its affiliates. The photographs on this site are the 
copyright of Chime Management CiC or its affiliates and are not to be used or 
reproduced in any way without express written permission of the copyright 
holder.

12. Registered name and address
Ben Evans 
Chime Management CiC 
11 Orchard Way 
Churchdown 
Gloucester 
GL3 2AN 
United Kingdom 

Company registration number (UK): 12491529
















